animal kingdom

PASSIONATE ABOUT PETS

TERMS OF TRADE

Acceptance & Conditions

Any quotation or displayed value by Animal Kingdom Limited (henceforth known as the seller) is not an offer for sale but
shall be merely an invitation to treat and no order for the seller’s goods (whether pursuant to a quotation by the seller or
otherwise) is binding on the seller until accepted by the seller. No representative, agent or salesman who is not a director
of Animal Kingdom Limited has any authority to amend or waive any of these conditions.

Specifications

All descriptions, specifications, drawings, weights, dimensions, properties, capacities, prices, performance ratings and
other data quoted or submitted by Animal Kingdom Limited should be deemed as approximate only except where
expressly stated in writing to be exact.

Prices

Until an order has become binding on Animal Kingdom Limited all prices are subject to change without prior notice. Unless
a fixed price is accepted by Animal Kingdom Limited in writing, the contract price shall be Animal Kingdom Limited’s
published list price current at date of despatch of goods or when the despatch is by instalments, at a date of relevant
despatch of goods.

Credit Accounts

Credit facilities are offered at the discretion of Animal Kingdom Limited and may be reviewed at any time. Animal Kingdom
Limited reserve the right to refuse credit facilities without giving notice or reason. Credit facilities may be withdrawn, if
payment is not received within the relevant credit period, or the account is not conducted in a manner that is acceptable
to Animal Kingdom Limited. Credit accounts opened after January 2003 shall include details of a valid credit or charge card
from which payment may be taken.

Payment

If a credit account facility does not exist then payment is to be made immediately upon receipt of goods and services. For
credit accounts opened prior to January 2003, unless otherwise agreed, payment for goods and services supplied is due
within 30 days of the date of the statement on which the invoice relating to those goods is featured. For credit accounts
opened after January 2003, payment for goods and services supplied is to be deducted automatically from either a credit
or charge card on or soon after the 24th day of the month following the date of the statement on which the invoice relating
to those goods is featured.

Finance Charge

Animal Kingdom Limited reserve the right to levy a finance charge by way of interest to accounts with debts still
outstanding after the relevant credit period is ended. The rate of interest to be charged at 5% per month. The rate may be
altered one month after notification is given by Animal Kingdom Limited. Interest may be charged on a monthly basis until
the debt is paid in full.

Debt Recovery

If debts continue to remain unpaid beyond a reasonable period, which is at the discretion of Animal Kingdom Limited, then
legal action may be taken to recover the debt. The costs incurred are payable by the debtor. All transactions are subject to
Jersey Law and the buyer submits to the jurisdiction of the Jersey Court when purchasing goods or services from Animal
Kingdom Limited.

Credits & Claims

Claims for damages, losses or return of goods is accepted only within seven days of purchase or delivery whichever is the
earlier, subject to the discretion of Animal Kingdom Limited. An Animal Kingdom Limited credit note must be obtained by
the customer when returning goods or claiming for losses or damages. Account credits are only issued if a relevant credit
note is produced. Credit account queries or disputes must be made to the administration office of Animal Kingdom Limited
within 60 days of the applicable date. Animal Kingdom Limited reserve the right to refuse account queries or disputes
beyond this period.

Title
All goods remain the property of Animal Kingdom Limited until payment is received in full.
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